Social Security Administration

agencies concerned with serving the
disabled and, insofar as practicable, use
their services, facilities, and records
to:

(1) Assist the State in developing evi-
dence and making determinations of
disability; and

(2) Insure that referral of disabled or
blind persons for rehabilitation serv-
ices will be carried out effectively.

(b) The State may pay these agencies
for the services, facilities, or records
they provide. The State will include
these costs in its estimates of antici-
pated costs and reports of actual ex-
penditures.

§416.1031 Confidentiality of informa-
tion and records.

The State will comply with the con-
fidentiality of information, including
the security of systems, and records re-
quirements described in 20 CFR part
401 and pertinent written guidelines
(see §416.1033).

§416.1032 Other Federal laws and reg-
ulations.

The State will comply with the pro-
visions of other Federal laws and regu-
lations that directly affect its respon-
sibilities in carrying out the disability
determination function; for example,
Treasury Department regulations on
letters of credit (31 CFR part 205).

§416.1033 Policies and operating in-
structions.

(a) We will provide the State agency
with written guidelines necessary for it
to carry out its responsibilities in per-
forming the disability determination
function.

(b) The State agency making deter-
minations of disability will comply
with our written guidelines that are
not designated as advisory or discre-
tionary. (See §416.1002 for what we
mean by written guidelines.)

(c) A representative group of State
agencies will be given an opportunity
to participate in formulating disability
program policies that have an effect on
their role in carrying out the disability
determination function. State agencies
will also be given an opportunity to
comment before changes are made in
written guidelines unless delay in

§416.1041

issuing a change may impair service to
the public.

[46 FR 29211, May 29, 1981, as amended at 56
FR 11023, Mar. 14, 1991]

PERFORMANCE STANDARDS

§416.1040 General.

The following sections provide the
procedures and guidelines we use to de-
termine whether the State agency is
substantially complying with our regu-
lations and other written guidelines,
including meeting established national
performance standards. We use per-
formance standards to help assure ef-
fective and uniform administration of
our disability program and to measure
whether the performance of the dis-
ability determination function by each
State agency is acceptable. Also, the
standards are designed to improve
overall State agency performance in
the disability determination process
and to ensure that benefits are made
available to all eligible persons in an
accurate and efficient manner. We
measure the performance of a State
agency in two areas—processing time
and quality of documentation and deci-
sions on claims. State agency compli-
ance is also judged by State agency ad-
herence to other program require-
ments.

[56 FR 11023, Mar. 14, 1991]

§416.1041 Standards of performance.

(a) General. The performance stand-
ards include both a target level of per-
formance and a threshold level of per-
formance for the State agency. The
target level represents a level of per-
formance that we and the States will
work to attain in the future. The
threshold level is the minimum accept-
able level of performance. Performance
below the threshold level will be the
basis for the Commissioner’s taking
from the State agency partial or com-
plete responsibility for performing the
disability determination function. In-
termediate State agency goals are de-
signed to help each State agency move
from its current performance levels to
the target levels.

(b) The target level. The target level is
the optimum level of performance.
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§416.1042

There are three targets—one for com-
bined title Il and title XVI initial per-
formance accuracy, one for title Il ini-
tial processing time, and one for title
XVI initial processing time.

(c) The threshold level. The threshold
level is the minimum acceptable level
of performance. There are three thresh-
olds—one for combined title Il and
title XVI initial performance accuracy,
one for title Il initial processing time,
and one for title XVI initial processing
time.

(d) Intermediate goals. Intermediate
goals are levels of performance be-
tween the threshold levels and the tar-
get levels established by our appro-
priate Regional Commissioner after ne-
gotiation with each State agency. The
intermediate goals are designed to help
the State agencies reach the target lev-
els. Failure to meet these goals is not
a cause for considering the State agen-
cy to be substantially failing to comply
with the performance standards. How-
ever, failure to meet the intermediate
goals may result in consultation and
an offer of optional performance sup-
port depending on the availability of
our resources.

[46 FR 29211, May 29, 1981, as amended at 56
FR 11023, Mar. 14, 1991; 62 FR 38455, July 18,
1997]

§416.1042

(a) General. Title Il processing time
refers to the average number of days
(including Saturdays, Sundays, and
holidays) it takes a State agency to
process an initial disability claim from
the day the case folder is received in
the State agency until the day it is re-
leased to us by the State agency. Title
XVI processing time refers to the aver-
age number of days, including Satur-
days, Sundays, and holidays, from the
day of receipt of the initial disability
claim in the State agency until sys-
tems input of a presumptive disability
decision or the day the case folder is
released to us by the State agency,
whichever is earlier.

(b) Target levels. The processing time
target levels are:

(1) 37 days for title Il initial claims.

(2) 43 days for title XVI initial
claims.

(c) Threshold levels. The processing
time threshold levels are:

Processing time standards.

20 CFR Ch. lll (4-1-08 Edition)

(1) 49.5 days for title Il initial claims.
(2) 57.9 days for title XVI initial
claims.

[46 FR 29211, May 29, 1981, as amended at 56
FR 11023, Mar. 14, 1991]

§416.1043 Performance
standard.

(a) General. Performance accuracy re-
fers to the percentage of cases that do
not have to be returned to State agen-
cies for further development or correc-
tion of decisions based on evidence in
the files and as such represents the re-
liability of State agency adjudication.
The definition of performance accuracy
includes the measurement of factors
that have a potential for affecting a de-
cision, as well as the correctness of the
decision. For example, if a particular
item of medical evidence should have
been in the file but was not included,
even though its inclusion does not
change the result in the case, that is a
performance error. Performance accu-
racy, therefore, is a higher standard
than decisional accuracy. As a result,
the percentage of correct decisions is
significantly higher than what is re-
flected in the error rate established by
SSA'’s quality assurance system.

(b) Target level. The State agency ini-
tial performance accuracy target level
for combined title Il and title XVI
cases is 97 percent with a cor-
responding decision accuracy rate of 99
percent.

(c) Intermediate goals. These goals will
be established annually by SSA’s re-
gional commissioner after negotiation
with the State and should be used as
stepping stones to progress towards our
targeted level of performance.

(d) Threshold levels. The State agency
initial performance accuracy threshold
level for combined title Il and title
XVI cases is 90.6 percent.

accuracy

§416.1044 How and when we deter-
mine whether the processing time
standards are met.

(a) How we determine processing times.
For all initial title Il cases, we cal-
culate the mean number of days, in-
cluding Saturdays, Sundays, and holi-
days, from the day the case folder is re-
ceived Iin the State agency until the
day it is released to us by the State
agency. For initial title XVI cases, we
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